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Conditions of Use

1. SHIMANTO ASHIZURI Bus Pass (hereafter, “Bus Pass”) is valid only for the person whose name appears on the Bus Pass for its valid
period. The person whose name appears on the Bus Pass must be a foreigner visiting Japan with a short-stay visa. 2. Show your Bus
Pass to a driver/busman when you get on the Sightseeing Tour Bus (Shimanto-Ashizuri Bus) and Shimanto River Bus or when you get
off of other city buses. Note that, when you use a city bus with a numbered ticket system, make sure to take one upon getting on the
bus. 3. You must carry your passport with you during your travel using your Bus Pass, which you must present upon request from a
busman/driver. 4. This Bus Pass allows you to use bus services, including the Sightseeing Tour Bus (Shimanto-Ashizuri Bus),
Shimanto River Bus, and city buses operated by Kochi Seinan Kotsu (which are listed on page 2), at any time during the valid period of
your Bus Pass. Note that the Bus Pass is not valid for expressway buses bound for Kyoto, Tokyo, and Kochi, nor Nakamura
machi-buses. 5. In case of a lost or stolen Bus Pass, it will not be reissued. 6. No refund will be given when bus services are not
available due to natural disasters or other reasons during the valid period of your Bus Pass. You cannot extend the valid period of your
Bus Pass. 7. No refund will be given after the beginning of the valid period of your Bus Pass. Only when it is before the beginning of
the valid period of your Bus Pass and there is a request to cancel it at a place where your Bus Pass was issued/purchased. In this case,
the refund will be a price after subtracting a cancellation fee 500 yen from the price you paid for your Bus Pass (Japanese yen). If you
used your credit card to purchase your Bus Pass in Japan, the refund will be only available at limited locations. 8. If you use your Bus
Pass in violation of the Conditions of Use, your Bus Pass will be considered invalid and confiscated and you will be charged 5,000
Japanese yen.

*Please note that this Bus Pass is subjected to discontinuation or change without notice.

*The information above is as of March 2020 and is subjected to change without notice; however, there will be no compensation, such as
refund, due to any change.
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